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Phone: <<< REDACTED >>> Opinion Date: 9/27/2016

Investigator: Richard Martinez
Opinion Number: 2016 - 134856 Priority: Respond within 5 business days

Opinion Codes:  Rate Case ltems - Opposed Closed Date: 9/27/2016 8:23 AM

First Name: Floyd Last Name: Henderson Account Name: Floyd Henderson
Address: <<< REDACTED >>>

City: Phoenix State: AZ Zip Code: 85029
Home: <<< REDACTED >>> Home: <<< REDACTED >>> Email: <<< REDACTED >>>

Company: Arizona Public Service Company

Nature Of Opinion

Docket Number: E-01345A-16-0036 Docket Position: Against

Based on the continued earnings (in the millions) it does not appear that APS is in need of a rate increase.
Be advised that many of your constituents and APS,s customers either work for the state, or are retired from
the state and have not received a pay increase for several years. A rate increase will certainly place an
additional financial burden on them. Please give us consideration in making your recommendation re the

request for rate increase. Thank You Floyd E. Henderson

Investigation
Date: Analyst: Submitted By: Type:
9/27/2016 Richard Martinez Telephone Investigation

Entered for the record and filed in Docket Control.
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